Subject: NEW NONCOMPLIANCE RECALL 03501: Installing the Hydrawlic Brake Maonitor
Medule on 3200, 4200, 4300, and 4400 Models Bullt with Br '

ATTENTIONII | ﬂ Fr-o 6[

NEW NONCOMPLIANCE RECALL 03501
Speclal Note: The ving in this recall will show marked in 1S1S on 2/20/03.

SUBJECT: Installing tha Hydraulic Brake Monitor Module on 3200, 4200, 4300,
and 4400 Models Buik with Brake Code 4GAS from 7/18/02 through 1/14/03

* PRINTING: To Print an official copy of the dealer [eftar you must

firat click on the hotlink found In the next bullet paint and then click on

tha BLUE PDF HOTLIMK that szays "Print ready (PDF file) copy of the dealer
letter” (this is only a samgie, not tha real hotlink). The Print ready flles

are found under the "DEFECT DESCRIPTION" on the first page of the Intranet
doaler lettar. To print, almply click on the PDF hot Itk to apen the letter

ary] salact the print command, The deelar and customer letters will print out
an you see them In the PDF file format {which ks exactly like the old hard
copiea).

Flease review the campaign latter on our infranet by clicking-on this

hotiink hitp:f{service.navistar.comfrecalle/03501_1.xml

* This metsage can be forwarded to anvone INTERNALLY whe neads
infarmation on this campaign.

* Send me an s-mall if you want to add or delete Indviduals on the
distribution list above.

* PLEASE MAKE EVERY EFFORT TO GET THESE VEHICLES REFAIRED AS SOON AS
FOSSIBLE.

LOCATION Vehicle Quantitias
UsS 146

CANADAQ

MEXICO 4

BRAZIL QO

OTHER

US DEALER MAILING M: 02/17/03

US CUSTOMER MAILING  M: 02/24/03

CANADIAN DEALER MAILING  NOT APPLICABLE
CANADIAN CUSTOMER MAILING NOT APPLICABLE

* Please et me now If thera are any campakn problams.
¥ THANK YU

Merk Clark

Compllance Coordinator

Intemabional Truck and Engine Corporation
phone: 280-461-1873 .
fax: 260-461-1812



